Court Access Portal — Registering as Justice Partner Elevated User

1) From the San Bernardino Court website home page, select “Access Court Case Information”.
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confident all records, and
hosted online access service are accurate and reliable. However, all records and other data provided by the Court through its
Fee Schedule online access service is provided "as is" with no warranties, express or implied, including but not limited to, implied warranty

for fitness for a particular purpose.

Landlord/Tenant The Court assumes no i

ty or responsibility for technical inaccuracies or typographical errors in records, information, and

related graphicsincluded in the Court’s online access service.

Local Forms The Court, furthermore, does not guarantee or warrant the correctness, completeness or utility for any general or specific
purpose of the records or other data available through access to its online access service. In no event shall the Court be liable

Resolving Your Civil Harassment Case for any damages, of any nature whatsoever, arising from the use of this service.

The Court does not represent or warrant that access to its online access service or any records or information contained therein
Resolving Your Unlawful Detainer (Eviction) Case will be uninterrupted or that there will be no failures, errors or omissions or loss of transmitted information during the
conversion process or at any other time. In no event shall the Court be liable for the inability to access its online access service.
Landlord/Tenant Assistance Program Limited case data is available on cases filed prior to 1998. Please contact the appropriate Court District for access to

information on older cases.

Unclaimed Funds This system is for the use of authorized users only. Individuals using this computer system without authority, or in excess of

their authority, are subject to having all of their activities on this system monitored and recorded by system personnel.

Make an Appointment for Landlord/Tenant Filings In the course of monitoring individuals improperly using this system, or in the course of system maintenance, the activities of

authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitering reveals possible

evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.

System will be unavailable from Midnight to 3:00 AM for case updating.
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3) From the Court Access Portal home page click on “Login/Register”
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WELCOME'!

The information provided on and obtained from this site does not constitute the official record of the Court.

This real-time information is provided as a service to the general public. Any user of this information is hereby advised that it is being provided "as is.” The information provided may
be subject ta errors or omissions. Visitors to this site agree that the Court is not liable for errors or omissions of any of the information provided.

At this time, only Civil case information as specified in CRC 2.503 is available to the public via the online portal.

Click here for Case Search

California Rules of Court: Rule 2.503. Public Access

Traffic payments and document purchasing are unavailable during the hours of 12:00 AM to 3:00 AM for system maintenance.

Website is best viewed using the latest version of Internet Explorer* , Microsoft Edge, Mozilla Firefox, or Google Chrome for the PC (running Windows 7 or 10)
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4) Select “Register” from the drop down.

LOGIN

N TN

Forgot password?

5) Fill out the registration fields, checking the box “request elevated access” then click the blue “Submit” button on the
bottom.
a. Note: only approved justice partner e-mail address will work. Personal e-mail accounts will not. For
example @gmail.com, @yahoo.com ... etc.

First Name ‘ x ‘

Middle Initial

Last Name ‘ x ‘

Phone ‘ x ‘
Invalid Phone Number

Email ‘ x ‘

Invalid E-Mail Address

Password
Confirm
Password
Request elevated access
Ty
Department ‘ x ‘
Department must be at least 2 char
Street Address ‘ x ‘
City ‘ x ‘
State ‘ x ‘
Zip Code x

Im not a robot




6) You will receive an e-mail confirmation for verification. Within that e-mail click the link for account validation.
(& Public Portal

Activate Your Account = inbox

Activation

m no-reply 3:52 PM o Complete!
tome; ~ Your Account has been
successfully activated.

You can now log.in

Thank you for registration. To activate your using the username
account, please|Click here[to complete and password you
registration. chose during the

registration.
7) On the court access portal web site, click on “Register/Sign In” from the top right, then “Sign in” from the drop
down.
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WELCOME'!

The information provided on and obtained from this site does not constitute the official record of the Court.

be subject to errors or omissions. Visitors to this site agree that the Court is not liable for errors or omissions of any of the information provided.
At this time, only Civil case information as specified in CRC 2.503 is available to the public via the online portal.

Click here for Case Search

California Rules of Court: Rule 2.503. Public Access

Traffic payments and document purchasing are unavailable during the hours of 12:00 AM to 3:00 AM for system maintenance.

Website is best viewed using the latest version of Internet Explorer* , Microsoft Edge, Mozilla Firefox, or Google Chrome for the PC (running Windows 7 or 10).
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This real-time information is provided as a service to the general public. Any user of this information is hereby advised that it is being provided "as is.” The information provided may

8) Enter credentials and click the blue “Sign In” button.
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Forgot password?




9) You will receive an e-mail confirmation for verification. Within that e-mail click the link for account validation.
& PublicPortal

Activate Your Account » Inbox

Activation

m no-reply 3:52 PM o Complete!
tome v Your Account has been
successfully activated.

You can now log.in

Thank you for registration. To activate your using the username
account, please| Click here|to complete and password you
registration. chose during the

registration.

10) At this point you will have to wait until the court has an opportunity to approve justice partner request. Once
approved you can proceed to the next steps.

11) On the court access portal web site, click on “Register/Sign In” from the top right, then “Sign in” from the drop
down.
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WELCOME'!

The information provided on and obtained from this site does not constitute the official record of the Court.

This real-time information is provided as a service to the general public. Any user of this information is hereby advised that it is being provided "as is.” The information provided may
be subject to errors ar omissions. Visitors to this site agree that the Court is not liable for errors or omissions of any of the information provided.

At this time, only Civil case infoermation as specified in CRC 2.503 is available to the public via the online portal.

Click here for Case Search

California Rules of Court: Rule 2.503. Public Access

Traffic payments and document purchasing are unavailable during the hours of 12:00 AM to 3:00 AM for system maintenance.

Website is best viewed using the latest version of Internet Explorer® , Microsoft Edge, Mozilla Firefox, or Google Chrome for the PC (running Windows 7 or 10).
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12) Enter credentials and click the blue “Sign In” button.
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Forgot password?




13) Agree to the court terms and conditions.

: Justice Partner Portal

Superior Court of California, County of San Bernardino

EARCH CALENDARS FF LOGOFF

Superior Court of California, County of San Bernardino Internal Database Security Policy & Procedures For use by Justice Partner
Agencies

Individual Agency Employee Responsibilities

1.1 The Individual Agency Employee will comply with all of the provisions incl
Administrater).
1.2 Access to the Case Information shall be limited to the extent needed to perfarm the duties within your agencies.
1.3 The Agency Emplayee will not sell, assign or transfer any Court information.
1.4 The Agency Employee agrees to comply with audits or inspections by Court-authorized employees at the Agency premises during regular business hours. provided at least one (1) business day’s prior notice. for the
purposes of determining compliance.
1.5 All Agency Emplayee with access to Justice Partner W
Code Section 13125 or Section 13151
3. The Employee agrees to maintain security for all data, documentation and other information provided by the Court.
b. Authorized Agency personnel will shred printed dacuments containing Court information after its legitimate use has ended.
c. Agency workstations with Court access will be located in secured areas, accessible to authorized Agency personnel only.
d. Court information will NOT be stored on the local Agency workstations, the internal PC drives, any portable storage media or USB memory chips or devices.
e. Agency emplayees or Agency representatives will nat electronically copy, save or email any Court information accessed on authorized Agency workstations.
1.6 All Justice Partner Website UserIDs and passwords are to be treated by Agency users/representatives as private and confidential
1.7 No Agency user/representative shall program their passwords into their program function keys or write and/or display their passwords on post-its or other physical medium that can be easily accessed.
1.8 The Agency Employee agrees to promptly contact their Manager regarding any indication of known, suspected and/or questionable misuse or unautharized disclosure of canfidential or restricted infarmatian
1.5 The Agency Employee acknowledges that the Court reserves the right to change conditions and/ y requirements o keep pace with the development and enhancements of security, telecommunications and

database technology.

ed In the Justice Partner Website Appiication. (For access to the Justice Partner Website Application, contact your Agency Security

(edsite will adhere to the following procedures to protect data, documentation and ather information provided by the Court in accordance with California Penal




