
Roadmap to Reopening

Child Support

All calendared cases will resume.

Only individuals and attorneys

appearing on the case will be

allowed into the courtroom.

Calendared items may be

staggered. Telephonic

appearances are highly

encouraged and can be scheduled

using Court Call or by contacting

the courtroom directly.

DCSS will schedule meet and

confer appointments prior to your

scheduled hearing date. 
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PHASE

The Child Support Division will open

to the public Monday through Friday

from 8:00 a.m. to 2:00 p.m. (lobby

and phones. Face coverings and

social distancing required. 

May 29

1
PHASE

Gradual Reopening

Effective 5/20/20

All Calendared 
Cases Resume

June 8

May 29

Online Self-help Services
Available 

Only individuals and attorneys filing

documents, requesting copies, or

who have an appointment with the

San Bernardino County Department

of Child Support (DCSS)

representative will be allowed into

the courthouse.

Restricted Access

June 1

Self-help services will reopen and

available online only ww.sb-

court.org/self-help.

PHASE

2

PHASE

3

Click here for the latest updates: sb-court.org/covid-19 

https://www.sb-court.org/general-information/covid-19-courthouse-closure-and-hearing-information



